
 

 

 

 

  

  

 

 

                     

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

   

  

 

 

 

 

 
   

 

 

   

CHURCHSIDE MEDICAL PRACTICE 
Wood Street, Mansfield, NG181QB               01623 664877 
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Patient News Letter April 2023 Edition 
 

 

THE NATIONAL HEALTH SERVICE CONSTITUTION 

Churchside Medical Practice is part of the NHS and 

so therefore works within the NHS Constitution. Do 

you know what this is? Please continue reading to 

find out. 

 

Seven Key Principles  

These principles guide the NHS in all it does. They 

have been derived from extensive discussions with 

staff, patients and the public. They are: 

 

1. The NHS provides a comprehensive service, 

available to all  

2. Access to NHS services is based on clinical need, 

not an individual’s ability to pay 

3. The NHS aspires to the highest standards of 

excellence and professionalism 

4. The patient will be at the heart of everything the 

NHS does 

5. The NHS works across organisational boundaries 

6. The NHS is committed to providing best value 

for taxpayers’ money 

7. The NHS is accountable to the public, 

communities and patients that it serves 

 

NHS Values  

Patients, public and staff have helped develop this 

expression of values that inspire passion in the NHS 

and should underpin everything. They are: 

 

1. Working together for patients 

2. Respect and dignity for all 

3. Commitment to quality of care 

4. Compassion to all 

5. Improving the lives of service users 

6. Everyone counts 

 

Your Rights 

Everyone who uses the NHS should understand what 

legal rights they have. For this reason, important 

legal rights are summarised in this Constitution and 

explained in more detail in the Handbook to the NHS 

Constitution. They are: 

1. Access to health services 

2. Quality care and environment 

3. Access to nationally approved treatments, 

drugs and programs 

 

4. Respect, consent and confidentiality 

5. To be able to make informed choice 

6. Involvement in your healthcare and the NHS 

7. Complaint and redress 

 

Your Responsibilities 

 The NHS belongs to all of us. There are things that 

we can all do for ourselves and for one another to 

help it work effectively, and to ensure resources are 

used responsibly. They are: 

 

1. Make a significant contribution to your own, and 

your family’s, good health and wellbeing, and 

take personal responsibility for it. 

2. Register with a GP practice and use this as you 

MAIN point of access to NHS services 

3. Treat NHS staff and other patients with respect 

4. Provide accurate information about your health, 

condition and status. 

5. Keep appointments, or cancel within reasonable 

time.  

6. Follow the course of treatment which you have 

agreed upon 

7. Participate in important public health programs 

8. Ensure that those closest to you are aware of 

your wishes about organ donation. 

9. Give feedback when required 

If you would like to read further into the NHS 

Constitution please visit: 

https://www.gov.uk/government/publications/the-

nhs-constitution-for-england 
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Surgery 

Surgery Surgery Surgery 

Churchside Medical Centre 

Wood Street, Mansfield,  

NG18 1QB 

www.churchsidemedicalpracticemansfield.co.uk 

Tele No: 01623 664877     

Remote Booking and Prescription Ordering 

Telephone Number 01623702078 

nnicb-nn.c84020@nhs.net 

 

OPENING TIMES 
Mon/Tues/Thurs/Fri 7.30am-6.30pm (Telephone Lines 

8.00am-6.30pm) 

Wed 7.30am-8.00pm  

(Telephone Lines 8.00am-6.30pm) 

Working in collaboration with Roundwood & Millview 

Surgery, Acorn & Forest Medical Practice we offer GP 

and Nurse Appointments Mon-Fri 8.00am-8.00pm  

and Saturday 8.00am-5.00pm 

Saturday 8.00am - 12.00pm 

 

PLEASE CANCEL YOUR 

APPOINTMENT 

 
Please help us to help you by cancelling any 

appointments you no longer require. 

 

In March 2023 226 clinical appointments were 

missed within the practice resulting in 89 hours of 

clinical time being wasted. 

 

This is a constant drain on NHS Resources which 

we cannot continue to lose. If you value the NHS 

and do not want to lose it then play your part by 

using it wisely and cancel any appointments you no 

longer require. 

PRIMARY CARE NETWORKS 
 

Churchside Medical Practice works as part of a 

Primary Care Network (PCN) with Roundwood & 

Millview Surgery, Acorn & Forest Medical 

Practice.  

 

So, what is a PCN and what does this mean for your 

health care? 

 

What is a PCN? 

PCNs are groups of GP practices working closely 

together in collaboration, along with other primary 

and community care staff and health and care 

organisations providing integrated services to their 

local populations. From April 2019, individual GP 

practices have been able to establish or join PCNs 

covering populations of between 30,000 to 50,000 

(with some flexibility). 

 

What is the aim of a PCN? 

The main aim of PCNs is to focus services around 

local communities and help rebuild and reconnect 

the primary healthcare team across the area they 

cover through the network, providing workload 

support for practices at the same time. Local 

Medical Councils (LMC) and Integrated Care 

Boards (ICB) will work together to ensure practices 

will lead and direct these services and networks.  

 

 

It will help GPs and primary care practitioners to 

deliver a new and more relevant model of care for 

their patients and communities. 

 

The wider NHS landscape 

Integrated Care Boards (ICB) are a new way of 

planning and organising the delivery of health and 

care services in England at a larger scale than 

PCNs. Every ICB will have a critical role in 

ensuring that PCNs work in an integrated way with 

other community staff.  

 

PCNs are central to the provision of integrated, at-

scale primary care,  

encompassing services beyond core general 

practice and working closely with acute, 

community and mental health trusts, as well as 

pharmacy, voluntary and local authority services. 

 

What does this mean for our patients? 

Over recent years Rosewood PCN have worked 

together to transform and re-establish the following 

services that patients are now benefiting from: 

• Enhanced Access - GP and Nurse 

appointments Monday – Saturday 7am-8pm 

• Travel Vaccination Clinics 

• Winter Pressure Clinics - additional GP and 

Nurse appointments during the winter months 

where demand is at its highest 

• Link workers – a team that can help patients 

with social issues that have an impact on their 

health 

• Pharmacists – a team that can assist patients 

with medication reviews and issues 

• Learning Disability Nurse 

• Community Practice Nursing Team – for 

housebound patients 

• Health & Well Being Coach  

• Mental Health Practitioners 

 

If you would like any further information about any 

of the services listed above please ask at reception 

and we hope to add to the list during coming 

months. 

 

 

http://www.churchsidemedical/

